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It’s Busy! 
• What is usage like?  Our goal at the beginning 

to eventually receive 1000 questions each month
which has been surpassed every month!  The 
highest month of usage so far was April 2005, w
5970 questions submitted.  Spring and fall are 
busiest.  In total, we have received over 120,000
questions since the service launched. 

• Who are these people? In the first half of 2005,
44.36% of people who filled out the AskUsNow! 
up survey identified themselves as “Student 
(Kindergarten – 12th).  About half of all survey 
responders say they’ve used the service before. 
Over 40% of people find out about it just be seei
the link on the library’s web site. 

A Model Service for Others 
 
When we planned As
well as large new coo
service has become 
Arizona, Louisiana an
service was one of o
the U.S. Department
For more information please contact: 
Joe Thompson 
Project Coordinator: Maryland AskUsNow! 
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410-887-6124 jthompso@bcpl.net 
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Get answers from a librarian, not a machine!
02; Launched on March 17, 2003. 
is a 24/7 live online interactive service. It uses 
 answers to questions, research guidance, and 

at is Live chat with E-mail follow-up. 
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w.askusnow.info page. 
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Sample Questions: 
• “What kind of salary should a nurse make?” 
• “This question relates to electric or gas 

scooters. I need to look up the Maryland law 
that governs the use of these scooters on public 
roads in Maryland?” 

•  “Does the library have a copy of HP and the 
Half Blood Prince?” 

Exemplary Survey Feedback: 
•  “The service was very knowledgeable and they 

knew just where to look to find the information 
that I needed!” 

• “Fast, helpful, easy to use, friendly and I can 
always count on!!” 

• “My librarian rep. was very nice and helpful she 
should get a raise!” 
2, we had several models to draw from in the state, as 
s like New Jersey’s Q and A NJ .  Since then, our 
any others, including emerging state projects in 

wide Bibliothèque nationale du Québec.  In 2004, our 
e the Exemplary Digital Reference Service Award from 
irtual Reference Desk Project. 
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