Glitches happen.

Here’s how to troubleshoot:
1. Refresh the window. (F5 or the “refresh” button in your browser)
2. “X” out of the Chat Monitor, check your settings, clear your cache, launch chat again.
3. close all other programs, windows (except Chat and My QuestionPoint)

4. take note of what is happening, what you’re doing, what else is running and collect the
“About” information and make a note or report it to Julie/Cathay/QP Support.

® Right click anywhere in the Flash Chat librarian interface and click “About...”
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® Once you see the “About” screen, click “Copy to clipboard” to copy the information on the screen. This
is the information you will send to Julie, Cathay, or QuestionPoint when reporting your issue

About
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