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The service is growing. And, growing in ways to interact with customers. 

 



 

This WorldCat Registry data link is the first of a phase to combine OCLC/WorldCat/QP . 

 

Linking will be dependent upon to OCLC symbol (top level), so check to make sure the OCLC symbol is 

correct. 

 



Reports is now on the drop down menu as shown below: 

 

 

We  now have eBooks , map, and wifi access fields in our policy pages. 

(Guidelines for Policy pages available through the QP wiki.) 

  



 

 

(Administrator view) The instructions for editing are now on the editing policy page area (above).   

You can now see the WorldCat Registry information (by pressing the button).  If library chooses to link to 

WorldCat Registry, here is a view of the telephone field: 

 

 



 

 

If you link to WorldCat Registry, it will use coordinates to create a map (possibly showing the center 

point of the zip code).  You can actually use the address instead.  To help patrons, click on άView Larger 

Mapέ and send it via URL. 

 



This is where the policy page guidelines are found (The QuestionPoint Wiki). 

Policy Page Day is on September 2, 2011! 

 

Three of QP staff (Wren, Gillian, or Susan) will be monitoring the Qwidget to help providers who update 

Policy Pages with any questions. 

Other enhancements done in the past year: 

 



 

Mobile Qwidget is not an app.  Works on some Android devices, on the newest of the BB devices, and 

iPhones; Zoom has not been tested.  Bookmarking the Qwidget makes it appear like an app.  The biggest 

difference with a Qwidget in chat is that the URL doesnΩt open ς the URL has to be opened in a new 

tab/window on patronΩs side.  Many libraries have put the Qwidget on their catalog pages, places where 

they expect patrons will need help. 

 

The above is the newly revised FB Qwidget.  Support@OCLC.org can help out. 

mailto:Support@OCLC.org


Here are the URLs for instructions: 

 

The QP Wiki will have these links soon.  If you have questions about this, email David Leslie and the 

Support staff for help. 

 



Above is the Knowledge Base information.  There is now developer level access (the advanced method). 

The plug-n-play 

 

This is what the user sees: 

 



The fuller documentation, which takes a little more technical savvy to do, is on the OCLC web area, as 

below: 

 

Here is an example of one libraryΩs use of the Advanced KB (called άAnswerbaseέ) 

 



 

 

Finally, full transcript searching: 

 

 

 


