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QuestionPoint Community

«33 Countries, most recently:
Costa Rica, Colombia, Ireland

«Approx 2,000 libraries

«Just over 24,700 records in GKB,
in 11 languages

See the QP monthly report in the blog!

The service isrgwing. And, growingn ways to interact with customers.
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Many channels, one reference service...

Chat
Telephone widget
(Qwidget)

Reference QuestionPoint
Desk account
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August 2011
enhancements

*“Reports” in pull-down list
Policy Page fields linked to WorldCat Registry data

OCLC The world’s libraries
Connected.
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Links to WorldCat Registry:
Request correction if needed

|carracllon Form

Linkingwill be dependent upoo OCLC symbol (top levetp check to make sure the OCLQIxy is
correct.



Reports is now on the drop down meas shown below
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Reports added to navigation menu

B L et =) Select Service—- v
~Select Service—

>My QuestionPoint
Support Administration
Help Ask
Chat
Knowledge Base
Profile

English v @
OCLC Symbol: AMF

Vv Padambaghis s 4.8,

New fields in Policy Page

- eBooks - after Databases
* Map*

« Wifi Access?*

*Linkable to the WorldCat Registry

We nowhave eBooksmap, and wifi access fieldsour policy pages.
(Guidelines foPolicy pageavailablethrough the QP wikj
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Policy Page link to WorldCat Registry:
Linkable fields are highlighted in Yellow

“*" QuestionPoint’ | Profile
[ [
Instiution Services | inst Infs | Cantact | Names | Avadabie | Unavadable | Locs Served | Languages Served | Palices
Policy Edit Page
00 mstructions/recommandations on how to complate this Pokcy Page, please use thase Policy Page Guidelines
Clck the "View Policy Page” button at any time dung the edit proc

ich WorldCat Institution Registry recor institution is linked to, chck the “View WorldCat Registry” button, If your institution should be linked to a different record, please click here:

@ completed this page, use the “Submit” button to alert the Coop Manager that your institution is ready to participate in the 24/7 Reference Cooperative. Use this only upon palicy page

BALTIMORE COUNTY PL (MDAsk)

22 Aerts:

[ tibrary Home Page URL (Do not include htmi in this feld)
hetp://wwew beplinfo
Instructions

Special Note: Baltimore County and Baltimore City are each independent counties in Maryland. Baltimore County residents are served by Baltimore County Publc Library. Baltimore City residents are served by
the Enoch Pratt Free Library. (Enoch Pratt's Central branch also functions as the State Library Resource Center

[ catslog URL (Da not include htmi in this field)
http://catalog.bepl.ib.md.us/polarts
ctions.

g /lib log.htmi

pLin p/lib_catale
55 the mabile version of the catalog, 9o to: https://catalog.bepl.iib.md.us/mobile
[ statewide or Shared Catalog

I stoft Blog, Staff wiki or Extranet

<

(Administrator view)r'he instructions for etiing are now on the editing policy page area (above)

You camow see the WorldCat Registry informatidoy pressing the button If library chooses to link to
WorldCat Registry, here is a view of the telephone field:
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Link vs Copy
Example: Telephone field

QuestionPoint’ | Profile

[P RTSPS C_iecrion Strengti | Pristable profie

Institution Services | Inst Info | Contact | Names | Avallable | Unavailable | Locs Served | Languages Served | Policies
Edit Policies
Phone:
“QuestionPoint | Profile (614)764-6000
Link to thia Registry field |\ Copy this information [ Cancel

P T ps——— o [f you click "Link", the WorldCat Institution Registry field is linked to the QP field and this window will
e close. Every time you come to policy edit page or a chat librarian views your Policies, the data is
Edit Policies displayed directly from the WorldCat Institution Registry. You cannot edit linked" information. You can
[evm i concet R noact | later "Unlink” from the policy edit page.
= == o If you click "Copy”, the data is copied to the QP field and the window is closed. The cursor is live for
Phone: editing the data. The QP field is not synchronized with the Registry field.
« If you click "Cancel", this message window closes and nothing happens. You can enter data or edit

the 20 feid

O view wortdcat institution Registry information for this field.

=
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New map field

I Location
[ map

&
6565 Kilgour Place Dublin, OH 43017 @ Bov,?
.

&3

Cleioyle Dubl

- "= Map data 2011 Gébals
View larger map

EZ] Available Technology and Equipment

Z wifi Access?

E‘ Databases

:';:I e-Books

[ZT Remote Access

E Tech Assistance

E ]Resedrch Guides

If you link to WorldCat Registrit will use coordinates to create a map (possibly showing the center
point of the zip code). ou can actually use the address insteakb help patrons, click ofiview Larger
Mapg and send it via URL
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For more information about policy pages:

Policy Page Guidelines in the QP wiki:

http://bit.ly/policypageguide

QP online help

http://www. questionpoint.org/crs/html/help/en/profile/pr
policy task.html

Participate in Policy Page day - check QP blog for details

http://questionpoint.blogs.com/




This is where the policy page guidels are found (The QuestionPoint Wiki).

Policy Page Day is on September 2, 2011!
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Policy Page Day, Friday, September 2

Chat with a member of QuestionPoint's Quality Staff:

AskQuaitystap X

URL:
http://wwwb5.oclc.org/Questionpoint/quality/ask. html

Enter your emal sddress

Your Queston/iessage

Send us your questions or comments about Quaility

24/7 Reference Collaborative Policies and Procedures

Best Practices

Policy Page Guidelines

Three of QP stafiVren,Gillian or Susanyvill be monitoring the Qwidget to help providers who update
Policy Pages with any questions.

Other enhancements done in the past year:
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Other recent
enhancements

QP mobile: Qwidget

Qwidget Facebook app
Knowledge base as a web service
Full transaction searching

OCLC The world's libraries.
Connected.
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The user experience: mobile Qwidget

The QuestionPoint chat widget (“Qwidget”) is replaced by a button
inviting user to click to launch optimized Qwidget.

12:17 PM T %)

Please click here to
launch our mobile hitp:/ifirstsearch.oclc.org
chat widget.

WV

This example shows the Qwidget on an iPhone.

Mobile Qwidget is not an app. Works on some Android devices, on thesh@ivhe BB devices, and
iPhonesZoom has not been testedBookmarking the Qwidget makes it appear like an appe biggest
difference with a Qwidget in chat is that the URL dd@spen¢ the URL has to be opened in a new
tab/window on patror@ sde. Many libraries have put the Qwidget on their catalog pages, places where
they expect patrons will need help.
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Updated Facebook instructions

The Seattle Public Library , Ask a Librarian  « tke

You and The Seattie Public Library
Chat with a librarian

5 ibrarians ountry ™ 3
24 hours 3 day, seven days 8 58 I~ &G
year. Or, dick on the box on the t I A "
&0, 10 friends ik this

vith our ibrarians from 9 a.m. to 6
days 3 week

Tinfo People You May Know

B Aska Librarian E-mail Antonio Alba
- Use our online form to send your questions, F 1 mutual friend
Photos comments or suggestions. We will get back to @ Add as frend

| o you as 500n as possble.

& Discussions n Kate Sheehan-Giannelli
Rl s ol frends
10,650 Telephone. Chat Available 10-6/M~F | 98 Add s Wi

AN Cal the Quick Information Center at
people like this 15~ 206-386-4636 O durng the

Sponsored

am Monday through Thursday SO s Ehochtin

Likes ce A
Little Bee * 10a.m. to 6 p.m. Friday and Saturday
»Noon to 6 p.m. Sunday 1ts been called th
detandit
r ses bely fat

ke nothing eise. Click

WIS arionat e s il it e

The above is the newly revised FB Qwiddgipport@OCLC.ooan help out.



mailto:Support@OCLC.org

Here are the URLSs for instructions:
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G  David Leslie : Thanks for the question Cathay

Facebook instructions

Basic:
http://www5.oclc.org/questionpoint/fbqwidget/QuestionPoint
Basic Qwidget for Facebook APl.docx

Advanced:

http://www5.oclc.org/questionpoint/fbqwidget/QuestionPoint
Advanced Qwidget for Facebook APIl.docx

The QP Wiki will have these links soon. If you have questions about this, email David Leslie and the
Support staff for help.
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Open your knowledge base to your users

Two methods

Plug and Play Advanced

Prepared HTML code that can be
pasted on your web page

Developer Level access to the
QuestionPoint KB via an API




Above is theknowledgeBase information. There is now developer level accessaflianced method).
The plugn-play
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Plug and Play:

http://www.questionpoint.org/support/documentati
templates/search_globalkb. html

Support Us EnQUirieS Service

Professional Services

Enquiries

Search the Knowledge Base

NLW Enquiries The Library has collected together some of our most frequently aske
QuestionPoint.. Here you will find a variety of questions relating to th

Questionpoint FAQ

3sic search of library knowledge base:

ordination Submit

ced search

Ask Cymru

Publication Rights

Press and Media o - .
There are a number of ways of contacting the enquiries service:

Maps for Business = Complete our online enquiry form
= Telephone: '[E~ +44(0)1970 632933 O
Material Reproduction = Fax +44 (0)1970 632551

Conference Facilities = Writing to the Enquiries Service, The National Library of Wales, Abe

Item Loan The National Library of Wales offers a free enquiry answering service

of all enquiries received within 10 working days, but some complex e
20 working days to answer. Further details can be found in our Enqu}

When submitting an enquiry to us, please inc

Legal Deposit = your name and full contact details

= all the relevant information gathered to date (e.g. what research h

P USSR TR SSPSSNEGY 2 SROETT SR, B YT U SO R RO, S S s ISR

This is what the user sees:
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KB search results

Knowledge Base Search Results New Search
2 records found. ~ Find: ordination

Records 1 - 2 of 2

Question
How can 1 find ordination pap
Sut gallaf i ddod o hyd i ba,

Records 1 - 2 of 2

Record Detal:

Record 1 0f 2 Next

ot foor

2011:02:24 10:58:00.0
1 Howean | fnd ordmaion papers?

thatare beld in forthe Dioceses of Bangor, S, Asaph, St. David's and Liandaf. To locate th records you
he cataogue for Achives and Manuscrots no yet iciuded i the full catalogue (1SYS: web) using the keywerd Ordination Papers. Th relevant 2ems wil be under

ou may foom ik to seach the I5YS calaogoe:

htpufisy gcorg.

of Wales does

you may fllom this lnk o search the Ful Caalogue:

htp/atlge.org ke bigw/chameleoningsan

. o D the Dractary el Hovever there is
2fee to view the reevant sources

Adéitional Sources Checked:




The fuller documentationwhich takes a little more technical savvy to toon the OCLC web area, as
below:

® You are viewing: Paula Rumbaugh's Application Vevrn Pauds unbatis o, & 8

Advanced: KB as a web service

Full documentation available on the Developers Network:

http://www.oclc.org/developer/services/questionpointkb

Integrate the KB into your existing syndicated search box and
web page

+ submit the search term to multiple databases at the same time via
an API for each of the databases

Display lists of searches that continually update such as “What
were the last ten questions added to the KB?” on your web page

Not as easy to implement as the Plug and Play method

Here is an example of one libr&yuse of theAdvanced KB (callednswerbase)
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Knowledge base as a web service

- Z 4 el A 5
//\\ Ask Scotland {real people: real answers
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Full Record

In this section Your answer
Need an answer now?
Answerbase
Latest answers « Back rrsmprabiiy

)

rlive chat service to

NEr NOW

A:

Finally, full transcript searching:



