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1. New Features

1.1 Custom Descriptive Codes

We're glad to be able to offer institutions the option to make their own list of custom codes. This not
only potentially eliminates the very long list of codes—many not even used by the library--librarians
need to scroll through to find an appropriate code. It also makes it possible for the codes to be
alphabetized, no matter the language of the interface.

If a new, customized list is created by your QuestionPoint administrator, you will still see old assigned
codes in the Full Question view unless you change them. If you do wish to change them to the newer
codes, they will be replaced by the indication [Replace inactive code] in the selection box on the
Question Descriptive Codes page.

[« LT E R My Questions | Add Question | Settings | Review Transcripts | Service History

Active | New | Pending | Referred | Answared | Closed | All
Question Descriptive Codes

Descriptive Codes: [ p. jace inactive code] =
[Replace inactive code] v
[Replace inactive code] s
[Select code] v

Question ID: 5033928
Question: Testing to see what happens with a Reply, when a library refers a question to anothe

Administrators will see both old and new codes in the Reports module, until Q&A/transcripts with old
codes roll into the archived data (after 90 days). Reports of custom codes, or old default codes that
have been copied into a custom list, link to the Q&A/transcript(s) to which they are assigned, as they do
today.

Date Entered ] Date Entered 2]

on or After n or Befor
or Aer DoY) onor Belore . OOAYYY)

These reviews cover only transactions handled withen the last 90 days. All tmestamps reflect tha time Zona of the user viewing the reéports.

Descriptive Codes Occurrences
Custom Descriptive Codes List:
Appointment: 1
Comment/Complaint: 1
Directional: 0
Duplicate Question: 0
E-mailk: 0
Law: 1
Passwords: 0
Ready reference: |
Kid's World: 1
new one: 1

Previous Delault Codes List:

Apprenticeships/Vacancies: 1 :_‘
& Internet fa~ ®i0% -
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The following series of screens is what the QuestionPoint Institution Administrator will see when they

set up custom codes. You can select codes from the current default list (these are already translated),
make up new codes (in whatever language you want), or use a combination of new and old codes. Once
entered, the administrator can order the codes as desired.

Appointment E
Appreciceshipsacanses

Authenteanin
Bibbogrogtec Sofwae
Book Orger
Circulaion

Citabon

Bibluogreptic Sctwars
|Bork Ordr

Circudaio College Studants
Cranan CommeniComplaint
College Staderts Cortent

CoreeetComplonn Conrse Flesers

(Contart [ addan Cigeal Lirney [agns |

Coursa Resans Cosibution

Cugnl Linisey [ Rameve <. § Ouphcass Qugstion [Ramon << |
ma

Destrition Electionic Resources

Dupiicate Queston Electionic Resources/Subsirpton:

erdpaming

| Elacronic Aesources

| Elecronc Fesourcas/Subscrpsion

Emat

Excel .

(Ganarei Seraces it ey

Gured turinscton ngaest vl \rheibrony Loan fiLL] a

Catalag

Directional
Genealogy

City Dwreclory Look-up
Maody's lack-up

Appoinkmen Catnlog

Appreencathpiiacancie Diwectonal

Authenvoation Genealogy

Eiblographic Soware City DireciceyLaok-up
i Aimanac logk-up

Catalog

Circuaton

Citatien

Collage Sudents

ComenarsiComplaint

Conier

Course Rieserves

Digited Library

Dirgctonsl

Disyiouvon

Dupheate Dusttion

eeaming

Eloctoeic Resources

Elecrors Resourcas/Subscrpbon
E-mad

Excel

Gonwalogy

Gengral Services

Guided tourlnstiuchon raguest %

tmter the custom descriptiva codes [Voodyslockup | —
Sovs [t Yo Do s o Hamave |

1.2 Type-ahead

Chat librarians and end users will now be able to see indicators of when the other is typing during their
chat session! Long a request of frequent QuestionPoint chat librarians, we’re now able to offer this
much anticipated feature in the chat monitor, the patron chat interface, and the Qwidget. Furthermore,
institution administrators will be able to customize the type-ahead message to better align with their
staff and students or other end users. Notice the circled areas in the illustrations below of the end
user’s view and the librarian’s monitor:

®ocLc



———

QuestionPoint

Hello, Carlita {No e-mail provided) =

Chat Transcript: I need to find out about a book
I've asked to be put on reserve.

Newaest Message
INFER_ADMIN: Librarian "'INFER_ADMIN' has

joined the session.
( ) ’f
\

Patron Chat | 1M (0)
HNew.. MY All (0) Labr... . Question: ranserpt: 1 need to find

|| about a book I've asked to be put on rese

————— R i e
Helpful Librarian is typing - Patron Time Patron's La _I_NF_E.?_ADHIN: Nete: Patron's sere ar
Cariits
e — -
@ ( )Carlta 07:34:412 INFER_ADMIN: Librarian "INFER_ADMIN'

: Joined the session.
Compose message and send to librarian: INFER_ADMIN: Good morning, Carlital H

1 help you?

E

<]

Done @ Internat Tools

Carlta Policies
Info Scnpts | URLs | Notes

ol —
i
4

<]

Question: [S079169] 1 need to find out |
about a book I've asked to be put on
reserve,

Patron: Carlita (No e-mail provided)

Patron’s Library: INFERNO LIBRARY
Queue: INF | Cobrowse | Transfer | End s-[:
1} s aull

n - P—
b [ [ [ [ [ [ o R

The administrator can customize the exact text in Administration >> Institution >> Forms >> Forms
Manager >> Create Qwidget. This field must be completed to customize the text for both chat and
Qwidget interfaces, even if your library has not yet deployed a Qwidget. Note the new field below:

"Gwidget Configuration: English

Viewport URL | Question Form | Practice Chat | Spam Filter JEZEAERTERER T

Qwidget Configuration

Quidget Language: English ek A L

Qwidgat Name: |Ask A Librarian

-

Offline Message: | <a
(Englieh) | href="http://qpde

.OCIc.orq/crs/s %
mmuwm"

< (recommended not to exceed 25

\-__ characters ):
€ small (160 x 250 px)

Quidget Size: & Ragular (190 x 275 px)

[Helpful Librarian is typing

C Fill (100%) s 7
@ Blue
€ Black
€ Gray
Qwidget Color: ( pod Code
c Graen
C Mint Leiee Sepiaaiig ot eestis
- “div i gpedatuidgut™ =
C pepside <ieatpE $8-mgp Bestetesp”
~ s . .
Dene C T eme
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1.3 Hyperlinks from KB ownership statement

Group Administrators can add links to the ownership statement for their local Knowledge Base records.
The ownership statement is entered at Administration >> Subscription Group >> Settings >> Knowledge
Base. In preparation for offering public searching of their KB records, institutions may wish to include a
statement about who owns the record, including a link to their library’s primary web site or other site.

Enclose the URL in angle brackets to make it a live link when displayed in a KB record.

tionPoint” | Administration

UTUY AL Virtusl Groups

s | Settings | Permitted Access | Chat Forms Manager | Login Announcement

»cal knowledge base access

ey ——

al knowiledge base access

2eferral Partners Shared Scripts | Shared URL Scripts

Knowledge Base ID 1

Malke public for all intemet asers

® ves O wo /

This material iz from the OCLC QuestionPoint Glab
Knowledge Base, To see a list of contributing ies,
go to <http://questionpaint.orgfkblibraties>

Dwenership Statement:

Your branding image and this stavement will appear on every record retrieved.

;.Eﬁ.éa.-.m \

Last Update: 2004-03-0% 14:120:00.0
Question: 1 have 1o do & project on \hc aginning and svalution of Jiirnd naw 1 have found sbund an Matthe)
af the Amaricsn Oivil War, W ean 1 ind infarmation sbaut the Baginning 54 Ravi m ar ohelalau-nuhvm withaut tha saures ba)
just famous photojournalists?
Cate Requested: 1999-11-30 00:00:00.0
Question Keywords: 99113010330,photojeurnalism, bibl

Answer: Your best resource would be your local public or university bibrary vhere you can track books and articles on the subject of "Photojournaliam,” su

Cardebach, Michael L. AMERICAN PHOTOJOURNALISM COMES OF AGE ( h . BC1 Smith 1 L 1997)
Cardabach, Michaal L THE ORIGINS OF PHOTOJOURNALISM IN AMERTCA ( hingtan, OC) h 1 Prass, 1992)
EYES OF TIME: PHOTOJOURNALISM IN AMERICA (Boston: Little, Brown: Published in asscdastion with the 1 ! Museurn of

Houre, 1980)

"158 years of photejoumalisrn.” TIME. v. 134 Special lesue, Fall 1383, p. 1-18.

Abstract [from the ma index, READERS GUIDE ABSTRACTS] A rpacial insue calebrates 130 years of Ascles cheonide an
photajournabism, and madium's mest memor duced, The history of photojoumalism i & story of comm:
hargism, Many of the mert memarable photographs docums “the kinds of avents that have the vi powar to gell
The history of ph ! alio dharts tachnol | progress of photography. OF the billions of picturer taken in the nama of pi
bacoma & part of history, & 1ort of thared visual hartage.

Lacayo, Richard, “Conacience! 1880-1%20." TIME v 134 Spacal lsiu
Abstract [from the ms dux, READERS GUIDE ABSTRACTS] P, 9 330 years of ph During the s
cantury, photejoumaliom was uied by reformarn to ilfurtiste the poor !-rlnq and working conditions that l-lﬂm‘l in parts of uu Unted States. Ja
City navipaper photagrapher who captured stark images of the oty's p chan sluma, could ba & vehice fol
dapictad immigrants at Ells 1iland and dhild labo i Factorles with an 2 sehse n[ mission, By the Bme the Spanksl
photojournalists had taken an active role in conveying poverful messages to n

Mydans. Carl. “The bast job in the veeld®. TIME. v. 134 Specal lisve, Fall 1989, p. 4‘ 30
Abstract [from the magazine index, READERS GUIDE ABSTRACTS] Part of & spec
contributions to history, The witer, & former rtaff photographar for Life, reflects on his --nnan«n

130 yaars of I I

PICTURING THE PAST: MEDIA, HISTORY, AND PHOTOGRAPHY sdited by Bonnie Brannen and Hanne Hardt (Urbana: Univarifty of [ilnsis Prass,

Rogers, Madeline. “The Picture Snatchers.” AMERICAN HERITAGE. Vol. 43, no. 6 [1934): 66-73,

Abstract [From the magazine index, AMERICAI HISTORY AND LIFE]: Surveys the history of Amarican photojounalism., The nation's first picturs n)
Daily News, began its run in 1919) by the 1930°s, photographers were involved in all aspects of jaumalizm, Fhotographers vere often maligned
sraaking camaras into forbidden places. snd purtuing shy subjects intent on their privacy.

Alno, books on the history of journalizm in genaral thould prove ureful
Answer Keywords: 99112010330, photojournalism, pictornial works, United States, decumaentary photography.
Answer Dater 1999-11-30 00:00:00.0
memlul ‘mur\ .| Uw(l:lul

Th—u m-wul in \‘-em thq ocl.\: QuartionPoint ﬁ!ob-l nne-l-daq an- ru tan Im of contributing i ques angoint.org kblibranaes
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1.4 Institution Name and ID included in follow-up and downloaded-
report notifications

24/7 Cooperative Group Administrators will be pleased to know that e-mails notifying them of a session
marked for follow up in one of their libraries’ questions lists will include the name and ID of that library.
This will facilitate their ability oversee that follow up. Here is how that information will be displayed:

ubject: QuestionPoint - [Ask A Librarian - Question]

**DO NOT USE EMAIL REPLY**

Please access your account at http://gpdemo.oclc.org/crs/html/home/authorize.htm to prc
Patron:

Question ID: 5879151

Patron Institution ID: 11584

Patron Institution Name: PARADISO LIBRARY

wha firet caid "Histarv ic written hv the winners ™2

1.5 BUTTON PLACEMENT FACILITATES EDITING OF REPLIES

Editing patron replies has just gotten easier: note and button placement have been such that they were
easy to overlook, leaving the librarian wondering how to proceed with activity on the transaction. Both
the note and the Edit/Delete buttons have now been placed as the first element in the patron’s reply,
which should make them immediately recognizable.

Librarian 1: Refered from: Chat Trar
14124141 2010/05/19 (GMT-E)
Patron: Here is another reply to an unanswered question because teh first one
£4:25:00 2020/03/19 (GMT-2) idn't send the notification of an updatecould be because of QA
Will check with Swatl on Thursday..)

Patron: Here is a reply.
10:07:16 2010/06/03 (GMT-E)

uibrarian 1: | Recalled rom Shared Followup by: Carol Bonnei (admin) 100300623
20:24:20 2020/06/03 (GMT-8)

Librariam 1: another answer
10124154 2010/08/03 (GMT-8)

Fatron:

is g ion e - sply sent as follow-up by o ect-mat ert, or librarian. You Edit, o e
10:25:00 2020/08/03 (GMT-8) This question contains an e-mail reply sent as follow-up by a patron, subject-matter expert, or librarian. You must Edit, or Delete the

reply below before you can process this question.

car ovas |

Another reply.

----- Orginal Message-——

From: satyawas@oclc. org [mailto satyawas@oclc.org] On Behalf Of
library@libranyville.com

Sern. Thursday, June 03, 2010 10.25 AM

To: Bonnei Caral

Subject” Libeany Ouestion - Answer [Ouestinn SA0T9103]

here is answer from INFERNO

another answer

Uuestion History:
Patren: Chat Transeript: tost
Libranan 1: Librarian TNFER_ADMIN' has joined the session

Librarian 1: hi

Patran: haca ie 2 ranly B an unanswarsd ansstion
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As a reminder, generally the easiest way to edit patron replies so that the question history doesn’t
become repetitive, is to click on the Edit button, highlight and delete everything from the first message
header (---Original Message--- in the sample above) on, then click the Save button.

Edit Patron E-mail Response

Plaase adit to delete ary headars and repeated text{optional).

Question 10: 5079151

Question: Who first said "History is written by the winners.”?
Last Updated: Assigned to: Paula Rumbaugh At PARADISO LIBRARY

Edit:

R OK. Thanks. This is helpful. -~

=3

Patron: Who firt said "History i written by the winnen =7
12:11:05 2010/06/03 (GMT-5)

12011100 2010{05\!‘03(’0.“-5; ITh-l question contaings an e-mail reply sent as follow-up by & patron, subject-matter expaert, or librarian. You must Edit, or Delete the reply below befor

OK. Thanks. This is helptul

e Original Message---
From: satyawasoclcorg [mailto satyswasiiocle org] On Behat! OF Libranocte.org

1.6 Statistics for Claims

In the QuestionPoint Reports module, administrators can now see how many claims of transactions or
follow-up transcripts were made by librarians. The statistic appears in the Ask section of the Activity
reports, because all claims are made from within the Ask module.

®ocLc
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lall statistics here are reported in Eastem Time (-5 GMT)
Time Period 5/1 5/2 5/3 5/ 55 576 5.7

Question: Assigned to Likrarian
Questions Claimed by Librarian

Questions Received via Direct Entry

oo oo
oo oo
s a aa
o 0 0 o

Questions (Total) Received

oo oo
e & 8 o

Daily ‘Monthly Breakdsvn Stats(5/18-5/21):

Time Period

Questions Assigned to Likrarian
Questions Claimed by Librarian
Questions Received via Direct Entry
Questions (Total) Received

Hourly Breakdow - Questions (Total) Received;

o o o o o o o o
Hour 5/1 572 5 o 0 o o o 0 o 0 0

14:00-1:59 o =] =]
o o o o o o o o o

Total 1] 1] o
o o o o o o =} o 1 [}

Hourly Breakdown Stats --
Hour 5/18 5/19
14:00-12159 o 0

5/5 5/6 5/7 5/8 5/9 5/10 5/11 5/12 5/13 5/14

Total (=} o

Hourly Breakdown Stats -

5/5 5/ 5/F 578 5/9 5/10 5/11 5/12 5/13 5/1

2. Fixes

2.1 Patron e-mail address showing in chat monitor

If the account administrator configures the Qwidget to “require patron’s email address,” that address
will now appear in the librarian chat monitor and be visible in the Patron information area, when the
librarian picks up the chat session.

QuestionPoint’ 14:04:02 2010/06/07 Queues {1) Setting
Caral Bonnefil {admin) {100300323)

Patron Chat IM (0) ":?-: QuestionPoint’ 14:05:52 2010/06/07 | Queues {1) Settings Help
Queues Carol Bonnefil {admin} (100300323 Monitoring: Liv
MNew {1} My Active (0} All (0} Libraria Patron Chat IM (D)

Patron Time Queues Library Patron:
Library Patron 19 Mew (07 My Active (1) all (o3 Librarians {13 Question: Qwidget: hi

Guestion: [SOT2173] Qwidget: hi

Patron Time Patron's Last Mes INFER_ADMIN: N_ote: _Patrl’on 5 SCreen nalrne: I__|I_Jrar'
IMFER_ADMIN: Librarian 'INFER_ADMIN' has joined
o { Jlibrary Patron 14:03:42 2010706 session,

Patron: Library Patron (bonnefic@aclc.org)
Patron's Library: INFERMO LIBRARY
Queue: IMF

IP Address: 132,174,138, 154

http:ffwwwS. oclc.orgiquestionpaintfinffazkalibrarian. htrr
Browzer'OS: Mozilla'4.0 (compartible; MSIE 7.0;
lindows MT 5.1; GTB&.3; \MET CLR 1.1.4322; MET —— "l
CLR 2.0.50727; \MET CLR 2.0.04506.20; InfoPath.1)
Cobrowse: Mo

Tools

Library Patron Policies

Info Seoripts URLs Motes

< Patron: Library Patron (bonnefic@oclc.org)
's Library: INFERMNO LIBRA

Queue: INF ||

foore LT @

| Cobrowse || Transfer | [ End Sessi
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2.2 Notification of Patron Reply to unassigned questions go to the
"notification email" address

Previously, email notifications were not sent for patron replies to librarian responses to questions that
were not yet “assigned” (by virtue of an unclaimed follow-up or a new e-mail question). Now, the e-mail
notification address(es), as set in the Administration module, will receive the notification for those

replies.

2.3 Fill setting shrinks e-mail and answer boxes

The recently (Aug. 2009) added custom Qwidget size of “fill” can only be successfully implemented if
the vertical size allotment on your web page is at least 230 pixels. This cautionary requirement is now
included in the code snippet that administrators copy and provide to their webmasters for inclusion on

your web page:

“<1--if using qwidget size "fill", make sure that the minimum height for the parent element of qwidget
container on this page is 230 px.-->"
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